
 Intelligent and optimized 
scheduling 

 Multiple scheduling 
methods 

 Real-time appointment 
booking based on actual 
capacity

 Sophisticated in-day 
optimization 

 Manages any level of job 
complexity 

 Optimizes schedules while 
handling conflicting 
business demands 

 Flexible and configurable 

 Highly scalable for service 
businesses of any size 

 Used by hundreds of 
customers around the 
world 
 
 Part of the 
ServiceOptimization Suite

ClickSchedule
Optimized scheduling

Why ClickSchedule?

         n today’s competitive marketplace, service businesses must constantly rethink 
             how to best provide and improve the services they deliver.  It’s a never-ending 
process.  What’s best today risks becoming just “good enough” tomorrow.  

Whether running a dynamic, continually changing business or operating in a calmer 
environment, efficiently scheduling resources to the right jobs, at the right times and 
in the right places is key to any business’ success. But how can this be achieved?

Optimized resource scheduling answers this question:
“Who, does What, With what, When, Where, and for Whom?”

Based on ClickSoftware’s proprietary W-6 optimization concept, ClickSchedule is an 
intelligent decision-making solution that produces optimized schedules across many 
thousands of jobs, resources and locations simultaneously.    

By optimizing schedules across the entire enterprise, ClickSchedule creates tangible 

Daily field resource schedule presenting tasks, task 
statuses, travel time and exceptions. 

and measurable business 
benefits that keep service 
businesses ahead of their 
competition. 
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About ClickSoftware
ClickSoftware is a global leader in automated workforce management and optimization 
solutions for the service enterprise.
Available via the cloud or on-premises, our solutions provide organizations with end-to-end 
visibility and control over the entire service process, while providing them with tools to drive 
their business forward by optimizing forecasting, planning, scheduling, mobile workforce 
management and customer communication. 

ClickSoftware solutions boost productivity and increase customer satisfaction, while 
decreasing overall service costs. ClickSoftware is the number one choice to deliver superb 
business performance to organizations of all sizes, in all service sectors. 

Feature                                              Advantage                                                Benefits

Daily street level route and driving 
   directions for �eld resource 
       displayed on map

ClickSchedule
Optimized scheduling

Supports all levels of automation and 
sophistication   

Immediate, automatic responses to 
field and customer events 

Optimizes using specific business 
objectives and supports existing 
business processes

Realistic routes and reliable estimated 
times of arrival 

Real-time appointment capacity and 
resource availability, with the schedule 
remaining flexible 

Faster response to emergencies and 
other unplanned scenarios 

Quicker return on investment due to  
“instant communication” with the field

Increased optimization and reduced 
costs 

Increased productivity, reduced 
delays, higher achievement of 
service levels

Increased efficiency and productivity, 
with the correct resources assigned 
every time

Reduced mileage and fuel 
consumption

Fewer failed visits, due to more 
reliable appointments

Reduced response times, ability to 
react faster to major changes 

Increased efficiency, utilization and 
productivity

  Multiple scheduling options, 
ranging from manual to fully 
automated 

 Real-time optimization that 
immediately responds to changes 

 Optimized schedule using  
multiple factors, people, crews, 
contractors, assets and 
complexities 

 Street-level route optimization, 
using accurate and detailed street 
maps 

 Intelligent and flexible online 
appointment booking 

 Define and execute multiple 
scheduling policies 

 Dispatch work to mobile devices 
and receive real-time progress 
updates 
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